
Helen: In our keynote we are addressing mainly the first question posed to us in theme one: What are the needs and expectations of learners using technology in their learning? How can we distinguish between the myths and the reality, and respond effectively?

Rhona: We want to debunk a couple of myths about learners and technology, and replace them with a more nuanced understanding of what learners want from educators.

Helen: I'm going to be speaking about some of the work I've been involved with around digital literacies, or what we have defined as 'effective practices of learners in a digital age'. We know that learners' study practices are very diverse, as are their attitudes to technology, and the 'digital natives/digital immigrants' divide does nothing to help us understand that complexity. But we also can't ignore the impact that familiarity with technology is having on learners' lives. So how do we respond as educators? And what are the literacies – or effective practices – that HE and FE are uniquely placed to provide, when so many experiences that can lead to learning are freely available on the internet?
Rhona: and I'm going to look at another myth about today’s learners, that familiarity with technology in their social and leisure lives has created high expectations for technology enhanced learning. In fact the picture is much more complicated and contradictory than some of the rhetoric about learners 2.0 would have us think. We find that while learners do have high expectations for their educational institutions to provide information that is easily accessibly online, there is no evidence that learners are demanding more cutting edge technology for learning: in fact they are often more conservative than their tutors. So we need a position that is not just responsive to learners but one that positively challenges and progresses them, that develops their use of technology in ways that are supportive of deep learning.
Helen: This keynote is timely in light of the government's HE review, one key theme of which is that learners should be treated more like customers and consumers of education. A consumer model sees learners' needs and expectations as one and the same thing. Find out what learners want – or employers, in another version – and deliver it. But we know learning isn't like that. If we see learning in the highest sense as self-reflection, self-realisation, self-transformation, we see that needs may be met by challenging expectations, and that both will change if deep learning is taking place. Yes we need to respond to learners' long-term goals and short-term plans, which is what bring them to education in the first place, but we are failing if we let them define the limit of learners' ambitions. A lot of people in our community feel uncomfortable with the customer model, but what do we have as an alternative?
Rhona: What we’ve been working with is a developmental model, which helps us to frame learners’ progression towards effective learning in a digital age. You might have seen this pyramid model before, and it’s presented on handout 1 (we’ll assume a certain familiarity with it in the keynote). 


In the keynote session we’ll be sharing with you how we think the developmental model can be used to respond to, challenge, and progress learners in a variety of ways. For instance:
· How can the model help us understand what learners expect from e-learning?
· And what learners need to learn (in terms of learning outcomes, skills, literacies - as well practical enablers and barriers 
Helen: We argue that development is fundamental to learning. That learners need to feel secure – to have aspects of their expectation satisfied – only so that they can be challenged, encounter new ideas. Learning isn't something added on to us, let alone something we can purchase – learning is transformation.
Rhona: When learners develop their skills, habits, practices, and conceptions of learning, they do so in an environment that is now inherently digital. Even those learners who are making conscious choices to unplug from digital networks for some aspects of study, or who lack functional access to technology, can no longer be seen as developing in some non-digital bubble. The social world they move through, the work they do, the institution that accredits their learning, and the information they are handling, will all at some point be touched by the ubiquity of digital networks. So, we ask, what would a model of effective learning look like if it was designed from now, based on what today’s learners tell us about how they are learning? The model has been developed from the data arising from the JISC Learner Experiences of e-learning programme. Over a period of 4-5 years we have verified and clarified our ideas in order to gain an understanding of the factors which learners themselves perceive to be influential in learning effectively in this technology rich age. 
Helen: In advance of the keynote, you might like to download and read the three hand-outs, which explain our model in a bit more detail. And if you twitter or blog, look out for some provocations 
relating to this session
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